Cisco backs UK’s digital future with ethical AI and inclusive connectivity
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As the UK accelerates towards a digitally empowered future, Cisco is positioning itself as a key enabler of national transformation. Through innovative, inclusive and ethical technology, the company is supporting economic growth, social equity and public sector resilience. Connectivity, once a convenience, is now a vital driver of opportunity, service delivery and national competitiveness.
Cisco’s partnership with the UK spans decades. From connecting schools to securing critical national infrastructure, the company has played a foundational role in the country’s digital development. Its involvement in NHS Living Labs, through the Cisco-led Lister Alliance, highlights how applied technology can address complex challenges — from tackling loneliness and supporting elderly health to improving frontline productivity.
The future integration of artificial intelligence into the economy and public services depends on strong digital infrastructure. Cisco’s work aligns with the UK’s Industrial Strategy, focusing on connectivity and digital skills to fuel growth and competitiveness. This includes expanding data centre capacity and building nationwide networks capable of supporting AI innovation and data-driven services securely and at scale.
At the heart of this infrastructure push are partnerships with major UK Service Providers. These alliances, often in collaboration with government agencies, aim to deliver reliable and resilient networks that underpin national services and security. By advancing technologies such as network automation and assurance, they are simplifying operations, future-proofing services and opening new revenue streams — creating the digital backbone for Britain’s AI economy.
Ethical development is core to Cisco’s approach. Its Responsible AI Framework, built on fairness, transparency, accountability, privacy and security, ensures AI is designed to mitigate bias and protect data. This framework is essential for trusted AI adoption in sensitive sectors such as healthcare, education and public safety. Cisco’s social impact projects further demonstrate the role of AI as a force for good — from helping police disrupt human trafficking to aiding farmers and maintaining vital infrastructure.
Digital skills are another priority. Cisco’s Networking Academy has trained over 585,000 people across the UK, with courses updated to include AI and emerging technologies. These efforts are embedded in local communities through libraries and educational institutions, broadening access and building a future-ready workforce.
A landmark Memorandum of Understanding signed in October 2023 with the Crown Commercial Service reflects Cisco’s expanding role in public sector transformation. The agreement offers government bodies competitively priced access to IT solutions focused on cybersecurity, hybrid working and sustainable infrastructure, accelerating digital adoption across departments.
Regional partnerships also play a crucial role. In Greater Manchester, Cisco is working to bridge the digital divide with secure, scalable connectivity in underserved communities. These efforts support improved social care, empower frontline workers and promote digital inclusion.
Cisco’s Country Digital Acceleration programme further underlines its commitment. Supporting innovation, regional development and public sector modernisation, the initiative aligns with national strategies to build a secure, inclusive and innovative digital economy.
Through ethical AI, inclusive connectivity and long-term partnerships, Cisco is helping to build a resilient digital Britain. Its work resonates with the vision behind Connected Britain 2025 — a future-ready UK powered by technology, rooted in fairness and driven by innovation.
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